
 

 
 
 

 
ACCOUNT SUMMARY. View your account information including account name, 
customer number, account number, service address, bill and due date. 
 
USAGE DETAIL. View reading period for the current billing cycle.  Includes prior  
and current reading, total water usage and average gallons per day. A graph is 
provided to compare usage over the past year. 
 
BILLING DETAILS. View any extra charge and/or balance forward, current  
charges, total amount due and due date. 
 
Extra Charge OR Balance Forward- Any additional service charge and/or 
previous balance due. 
 
Water Meter Charge - Fixed rate based on size of meter. 
 
Tier - Refers to charges for water usage. 
 
Garbage charge - Based on current service level. 
 
CUSTOMER MESSAGES. View important messages and announcements from 
the City of Daly City. 
 
 
PAYMENT COUPON. Detach and return with payment.  To make a payment 
online please visit: www.dalycity.org and click on Pay My Utility Bill.   
24-hr automated phone payments are available at 650-991-8082 option 1. 
For your convenience, there is a deposit box in the parking lot for your 

 money order or check payments. 
 
 
 

 
 
 
 
 

 HOW TO READ YOUR BILL 
City of Daly City is committed to providing transparent and clear information regarding your water and garbage bill. 

If you have any questions, please contact Utility Billing at 650-991-8082 or email ubinfo@dalycity.org 

Garbage service questions, please contact Republic Services at 650-756-1130 
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