
ENTRY-LEVEL DISPATCHER 

 
ENTRANCE ASSESSMENT 

 
 
The Entrance Assessment Process: 

 

1) Taking and passing all sections of the exam. 
 To review a practice test on line go to www.post.ca.gov, click on “Hiring – Exams/ Assessment,” 

scroll down the page and under Dispatcher, click on “POST Entry-level Dispatcher Selection Test 
Battery: Examinee Guide (applicant) for more detail. 

 
2) Background Self Assessment 

 
                                                                                                    

The Assessment Process is offered at two locations: 
 
1) South Bay Regional Public Safety Training Consortium located at the Evergreen Valley College 

campus in San Jose.  4750 San Felipe Road, San Jose, CA 95135. 
 
2) South Bay Regional Public Safety Training Consortium located at the College of San Mateo 

campus in San Mateo. 1700 West Hillsdale Blvd., San Mateo, CA 94402, Building 35. 
 

Day Testing:  1:00-5:00pm 
 

If you have a scheduled appointment, 
 please arrive at 12:30pm to register 

 
If you are a “walk in” and do not have a scheduled appointment, 

you may come as early as 8:00am to sign in and then return at 12:30pm  
 

  Please allow approximately 4½ hours to complete the assessment.  Call for reservations. 
You must bring picture ID on test day.  

San Jose site (408) 270-6458 or San Mateo site (650) 574-6466 
For directions for both locations, Visit:  www.theacademy.ca.gov   Go to Information, Contact Us 

 
NOTE:  Upon completion of the Entrance Assessment process, we will provide you with a Verification Letter stating your 
POST Entry-Level Dispatcher Test Battery T-Score breakdown and completion of the Background Self Attestation.  The 
exam is valid for one (1) year from test date.   
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