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ity Water QualitylReport

To our water customers:

This 2010'Water Quality Report contains required regulatory information about Daly City’s water supply and
how it complies with State standards. It is your right to know this information and to becorme an informed
customer of your public warer sysoem. The City of Daly City is pleased to present this report 1o you



2010 Daly City Water Quality Report

YELF drnkng water undergoes a ngonous mononng program. it
s of the: highest quality and meets all mandated regulations of the
Calfornia Department of Publc Health (CDPH) and the United
»lates Emaronmental Protection Agency (LISERA),

Drinking Water Sources

Th& sources of drnking water (both tap water and bottled
water] include rers, lakes, streams, ponds, reservoirs, sprngs, and
wells. As water travels over the surface of the land or through the
ground, it dissobves naturaly-ocoumng minerals and, In some cases,
radhoactive matenial, and can pick up substances resulting from the
presence of animals or human activity, such substances are called
cortarmnants. In order to ensure that tap water 5 safe 1o drink, the
LISEPA and the CDPH prescribe regulstions that bmit the amount
of certain contaminants in water prowided by public water systems.
CDPH regulations also establish limits for contaminants in bottled
water that provide the same protection for public health,

Hetch Hetchy Reservoir

The Daly City water system i supphied by two sources surface water
supplies managed by the 5an Francisco Public Liilities Commssion
(SFPUC) that & blended with groundwater produced by local
Daly City wells. Approvamatety 55 percent of Daly City's average
daily demand s supplied from SFPLIC surface water supplies. The
remaining 45 percent of Daly Ciy's water supply comes from locak
groundwater wells, Water 5 deawn from an average of 300 jest
bedow ground from a large underground aquifer known as the
Westside Basn. Thes basin serves a large portion of the northern
Lan Mates Perinsula and extends north to Golden Gate Park m
%an Francisco. In many ways groundwater s a better protected
source than surface water, Due to its dosed ervironment and

e

consistent test results, well water & only required 1o have
disnfectants added prior to it bang placed into the drinking
wiater distribution system.

The major source of SFPUC surface water onginates from
spnng snowmelt m the Hetch Helchy Watershed located
in Yosernite Mational Park This pristine water source mests
al federal and state critena for watershed protection
Because of easting disinfection treatrment praciice, extensie
bacteriological qualty montonng and high  operational
standards, the State has granted the Hetch Hetchy water
source a filtration esemption.

Hetch Hetchy water s supplernented with surface water from
o bocal Bay Area watersheds, Rainfall and runaff from 35,000
aores in Alarmeda and Santa Clara counties are collected in the
Calaveras and San Antonio Beservoirs. Prior to distibutan,
water from these reservoirs & treated at the Suncl Valley
‘Water Treatment Plant b San Mateo County, ranfall and
rungff from 23000 acres in the Peninsula Watershed are
stored in Crystal Springs, San Andreas, Pilarcitos and Stone
Dam Reservoirs, This water is treated at the Harry Tracy
Water Treatrment Plant.

How You Can Become Involved

The City welcomes your comments and suggestions on how
to improve the municipal water system and Deffer presarve
D FESOUNTES,

Daly City conducts City Council mestings beginning at 700
g on the second and fourth Mondays of each month, These
reetings are open to the public and are held n the City
Councl Chamber located on the wecond floor of the Daly
City Crvic Center; 333-90zh Street.

Important customer nformation is also available on Daly Crty's
website: www.dalycity.org.
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Water Quality Data

The table on the adjacent page Ksts drinking water contaminants
detected in 2010. Contaminants below federally established detection
limits, such as arsenic, perchiorate, MTBE, and others, are not isted. The
table contains the name of each contaminant, the appicable denking
water standards or regulatory action levels, the ideal goals for public
health, the amount detected, the typikal contaminant sources and
footnotes explaining the findings.

The State alows the San Francisco Public LRiltes Commissacn (SAPUC)
to monitor for some contaminants less than once per year because
their concentrations do not change. For certain other contaminants
that were absent in the watern based on mamy years of monitonng, the
SFPUC received a menitoring waiver from the State.

Results from nitrate testing at cne of Daly City's six wells (Wl #4)
showed amounts in excess of the maimum contaminant level of 45
parts per ralion; howeses the 2010 blended average in the detribution
systern was 4.3 parts per million.

Mitrate n drinking water a1 kevels above 45 parts per milion is a health
risk for infants bess than soc months of age. High nitrate levels in drinking
water can reduce the capacity of an infant’s blood to carry oxygen.
resulting in senous illness, Symptoms include shoetness of beeath and
blueness of the skin. Mitrate levels above 45 parts per million may affect
the ability of the blood to carry oxygen for other ndnaduals, such as
pregrant women and those with certain spacific engyrme deficiencies
K you are caning for an infant or pregnant, you should seek advice from
your health care prowder;, Addtionally nitrate bevels may nse quickly for
short periods of time due to rainfall or agricultural activity

Durng  each quarter of 2008, Daly Gy completed the
required monitoring for 25 contaminants under the LISEPAS
second Unregulated Contaminant Monitoring  Regulation
(LICHR), Mone of the 25 contaminants were detected, A
list of the 25 contaminants is avallable at UUSEPA's website:
heep:! fwww.epa.gov/safewater/ucmr/ucmrl (basicinformation. htmb#iist.
The: third LCMR, is scheduled for 20172,

Contaminants that may be present
in source water include:

. Microbial contaminants are viruses and bactena from waste-
wiater traatrnent plants, seplic systerns, apricultural actvity, or
wakdlifec

‘ Inorganic confomenants are salts and metals that cccur naturally
or result from stormwater runofl, wastewater dscharges, mining,
farming, or ol and gas production;
stormwwater runoff, or residerrtial use;

Organic chemical contominands, including synthetic and wolatie
organac chemicals, are byproducts of industrial processes and
petrokeum production, gas Sations, storrmwater runcd,
agricultural activity, or septic systems; and,

‘ Radioactive contaminants that are naturally accurming, the result
of mining activities or ol and gas production.




Indoor Water Use Efficiency and
Conservation Ordinance

Dah-' City Municipal Code 15,68 became effectrse on March 10,
2010, The ordinance addresses twe public policy challenpes, The
first challerpe is the supply limit amount of 4.292 million gallons of
water a day set by the San Frandsco Regional Water Systerm. The
second challenge is the enactment of 3 new state Lo reguining
kocal apencies to conserve additional water and 1o enforce new
indoor water use efficency standands,

A, ferw pagy bhe-style dhifts that seve water and lower your waler
bl mChache:

Turning off the Bauscer when you are brushing your
teeth or doing dishes;

Taking shorter showers;
Lising a broom o clean sidewalks or driveways.

Ohperating your washing maching and dishwasher
with full loads; and,

Lising a shut off hose nozzle (free wo local residents)
when you wash your car,

Free Water Conservation
Devices and Cash Rebates

T-::- asast Owr customers in voluntary comservation efforts,
the Department of Water and Wastewater Resounces offers
a vanety of free water saving devices. publications, rebates and
school programs for resdents, commerdal wers and students
For mare infomrmation comact Cynithia Royer at (630) 99 1-9203
or by email at: croyeri@idalycity.org.

> oo @

For additional water conservation
infoarmation, click on:

wwhw.dalycity.org/conserve

Water Main Flushing Program

Ddh"l:il}' stall routinely flushes water mains throughout the City
in onder to martain waler qualty and remove sediment iroms the
water distribution systern. Sediment and rust can coliect in water
s, This 23 dsoolor waben cause undesirable 1astes and odors,
and over time imgeade the flow of water through the main. The
mairs are flushed by operating valves n the street and opening
hpdrants 1o force the flow of water in one drection o property
fiush the water man. The flushed water 5 dedhlonnated and, if
possble, drected 1o a landscaped area. The flushing continues
until the water flovang out of the hydrant rums chean, Vist wiane,
dalycity.org for more mformation

Drinking Water Source Assessment

|ni"'lan:h 2003 a drinking water source assessment was completed,
and frve of Dake City's soc rumiapal production welk assessed
were noted as beang highly protected from potential pathways of
contamination. Well #4 was noled as being moderately protected.
Daky Cay's rumicipal wells a0 considersd most wulnerable to
automote repair activties, roadway confarnnants and raikvays.

A copy of the complete assessment i available from the CDPH
Dirinking Water Feld Operations Branch, B30 Maring Bay Parkway,
Buikding B 2nd Floor, Richmond, CA 94804, You may ako obtan
a summary of the assessment by contacting either CDPH District
Engineer Eric Lagy at (510) 620-3453, or Daly City's Director of
Water and Wastewater Resources Patrick Sweetland at

(650) 991-8200.

Flugridation Program

The 3an Francisco Publc LRiltes Commission has Nuonidated
drinking water for more than fifty vears. Since June 2004, Daly
City Muonidates the blended water supply throughout the entire
cormeTranity in keeping with the optimum level establshed by the
CDFH.

Special Health Needs

Drinking water, including bottled water, may reasonably be
expected to contan at keast small amounts of some contaminants.
The presence of contaminants does not necessanly indicate that
water poses a health msk.

Some peple ray be more vulnerable 1o contamingnds in drirking
water than the gencrl population Immmuno-compromised
peapie underporg chimothenrapy oF organ transplants, hinang
imrmung sysiem deorders, some elderty and infants can be
particularky 2t nek from infection. These indeaduals should seek
acvice abowt drirfong water from their bealth care prowiders.
Girdelings on appropnate means 1o lessen the risk of infection by
Cryptospondium and other microbial contammants are avalable
froamn the: Safe Dirinking WWater Hotline (B00) 4264791 or at:
www.epa.govisafewater
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Postal Customer

POSTMASTER: Please deliver by July I, 2011

Contacts for Your Questions

If English is Not

Your Primary Language

I:-:ur quastions regarding: Th.; repart  condaing  important  information  regarding
‘ Your water bill and starting or stopping service: '.n::.ur health ﬂrl;rd drinking water Call the Daly City Water and
contact Uty Billing at (650) 991-8082 Wastewater Resources Department (850) 99 1-B200 should
you requine assstance in Chinese, Spanish, or Tagalog,
‘. Leaks, service problems, water quality information,

technical data or any other water related questions:
contact the Department of Water ond Wastewater
Resources ar (650) 991-8200.

Este reporte contiene nformacidn muy mpoartante de su salud
¥ el apua que toma Llame 3 Daby City Water and Wistewater
Resources Department a (650) 99 1-8200 = necesta asstencia

‘ This report: contact Patrick Sweetland, Director of en Espafiol
the Department of Water and Wastewater Resources, at
{650) 991-B200 for other questions related to this EREEBTHENREREROERTH - P EFELE
report

HATAHTABARATES £ (450) 991-8200-

Ang ulal na o 3y nagllrman ng mahaligang mporMmaseon
Tungkod 53 imyong kalusugan at 2 inumin mimyong tulbig, Mangyan
po lamang na tawagan ang Daly City Water and  Wastewater
Resouroes Departrent s nemerd (050) 991-B200 kung
kinakailzngan mrvo ng tulong o interpretasyon sa wikang Tagalog

2 2101 |, Gty of Daby Cite Al nights resered
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