Crime Alert and Community

Update Bulletin

Crime statistics at a glance:

9/23 - 9/29 of ?3ow_e ggfl Year to Date
Robberies 3 3 56 + 6 attempted
Residential Burglaries 0 4 30 + 4 attempted
Commercial Burglaries 1 6 + 1 attempted 68 + 6 attempted
Vehicle Burglaries 21 35 + 2 attempted 388 + 23 attempted
Stolen Vehicles 6 9 112 + 5 attempted

**Due to vacation, this bulletin contains three weeks of information.**

When | mention “the unit block” of a street, this means the incident occurred at an address anywhere
between 1 and 99 of the street.

Notable Cases

On Thursday, 10-03-19 at 7:17 p.m., Officer Covarrubias and Officer Jackson-Berrios were
dispatched to the Walgreen’s store at Westlake Shopping Center on a report of an irate male who
was causing a disturbance and was possibly under the influence. When the officers contacted the
subject, they said the subject became irate and took an aggressive stance with them. The 32-year old
transient subject was arrested for threatening a peace officer and for a misdemeanor warrant.

On Sunday, 10-06-19 at 2:52 a.m., a 22-year old Fremont resident was arrested for driving under the
influence after he crashed into a Daly City Fire engine at the intersection of Crocker Avenue and
Brunswick Street.

On Sunday, 10-06-19 at 6:58 p.m., Officer Taylor was dispatched to the area of Crocker Avenue
and South Hill Boulevard on the report of a drunk subject. The reporting party told the dispatchers
that a tall white male with his face painted rainbow colors was stumbling on the hillside. Officer Taylor
found a subject matching the description. The subject, a 47-year old Daly City resident, was
intoxicated and also spoke of harming himself. The subject was cited for being in possession of
methamphetamine and then transported to Peninsula Hospital on a psychiatric hold.

On Tuesday, 10-08-19 at 1:00 p.m., a Westmoor High School Vice Principal was threatened by a 14-
year old student who was wielding a screwdriver in a threatening manner. The student was arrested
and transported to the Youth Services Center.



On Wednesday, 10-09-19 at 4:55 p.m., Officer Aquila was dispatched to the Nordstrom Rack store
on a report of four juveniles who stole various athletic items from the store and fled through the parking
lot. Approximately ten minutes later, the sergeant found the four suspects matching the description
who were on the bus. The four suspects, a 17-year old female San Francisco resident, a 14-year old
male San Francisco resident, a 15-year old San Francisco male resident and a 14-year old male
Richmond resident, became combative at the sergeant and officer as they were attempting to take
them into custody. The suspects were booked for charges ranging from robbery, conspiracy to commit
a crime, battery on a police officer, resisting an officer, petty theft, receiving stolen property and
committing an adult offense while a juvenile.

On Wednesday, 10-09-19 at 6:22 p.m., officers were dispatched to an unknown injury rollover collision
with a person trapped in a vehicle at Serramonte Boulevard and Gellert Boulevard. Fire Department
personnel arrived on scene and removed the driver. After she was medically cleared, the driver, a 23-
year old San Francisco resident, was booked into jail for driving under the influence.

On Thursday, 10-10-19 at 2:26 p.m., Officer Moody was on patrol in the area of Westlake Shopping
Center when he saw a female subject running northbound on the west sidewalk of Park Plaza Drive
while pushing a Home Depot cart full of Tide containers. Once the female subject made eye contact
with the officer, she stopped running and began walking. Officer Moody exited his patrol car,
approached the female and asked why she was running away from the Safeway area. The female said
she was running from someone she just met, but she did not know his name. Officer Moody saw four
large containers of Tide detergent and three containers of cold sore medication in the female’s cart.
The female did not possess a purchase receipt for the items and told the officer she “stole” the Tide
containers from a “guy” she just met. The female said she planned to sell the items to purchase drugs
because she was starting to become sick and needed money for the drugs. Officer Moody issued the
22-year old transient female a citation for being in possession of stolen property.

On Friday, 10-11-19 at 6:05 p.m., Officer Haas was dispatched to the parking garage at 88 Hillside
Boulevard on a report of a person sitting in a car parked in the disabled slot without a placard for
several hours. When Officer Haas arrived, he found the vehicle running, and it appeared to be in gear
as the brake lights were illuminated. The officer asked the female driver what she was doing, and she
said she was waiting to meet up with a friend but couldn’t remember his name or where he lived. The
female had a suspended driver's license, and it appeared she was living out of her vehicle. Officer
Haas cited the 25-year old female for possession of a controlled substance, possession of a narcotic
and for driving with a suspended driver's license.

On Saturday, 10-12-19 at 9:20 p.m., three subjects (a 25-year old Citrus Heights resident, a 20-year
old Sacramento resident and a 16-year old Sacramento resident) were arrested for organized retalil
theft after they worked in concert to steal several clothing items from the Old Navy Store. The
subjects fled the store in a vehicle that was eventually located at the Burger King restaurant in Colma.

On Tuesday, 10-15-19 at 8:23 p.m., a 37-year old San Francisco resident was arrested for driving
under the influence after he was involved in a vehicle collision at Higate Drive and St. Francis
Boulevard.

On Wednesday, 10-16-19 at 3:37 p.m., Officer Moody was on patrol and observed a female who was
walking westbound on John Daly Boulevard near Delong Street, dragging a suitcase without wheels
and talking to herself. Officer Moody asked the female how she was doing, and she said she was on
her way to the BART station. The officer asked the female if she was on probation or parole, and she
said she was on probation. The female gave the officer a name, but the dispatchers could not find a
name in the system. After giving three false names, the female finally gave the officer her real name.
The officer noticed the female appeared to be under the influence of a controlled substance and
conducted some tests to determine if she was under the influence. The officer subsequently cited the
female, a 35-year old Milpitas resident, for being under the influence of a controlled substance and for
giving false information to a police officer.

On Thursday, 10-17-19 at 2:44 p.m., Officer Martin was dispatched to the area of Shakespeare
Drive and San Jose Avenue on a report of a subject wearing all black who was masturbating. Officer



Martin arrived on scene and contacted a subject who had his pants down at thigh level. The reporting
party positively identified the subject. Officer Martin placed the subject, a 39-year old San Francisco
resident, under arrest for indecent exposure and for an outstanding misdemeanor warrant.

On Saturday, 10-19-19 at 12:33 a.m., officers were dispatched to an apartment on the 400 block of
89t Street after a reporting party heard “strange noises” and breaking glass coming from a neighbor’s
apartment. A 42-year old resident was the victim of felony domestic battery, residential burglary and
criminal threats by her former boyfriend/father of their child. The suspect, a 36-year old Daly City
resident, was booked in jail for the charges listed above and also for resisting a peace officer after he
attempted to bite and kick officers during the pre-booking process.

On Saturday, 10-19-19 at 3:10 a.m., a 30-year old Daly City resident, was arrested for driving under
the influence after he was involved in a vehicle collision at Hillside Boulevard and Garwood Drive.

On Saturday, 10-19-19 at 11:13 p.m., Officer Graner was dispatched to the area of Gellert
Boulevard and Hickey Boulevard on the report of a reckless driver. The reporting party saw the
reckless driver and followed the vehicle to a gas station near Gellert Boulevard and Westborough
Boulevard in South San Francisco. Officer Graner contacted the subject, a 35-year old San Mateo
resident, and subsequently placed him under arrest for driving under the influence.

On Sunday, 10-20-19 at 6:15 a.m., a 26-year old Daly City resident said he was walking on Mission
Street near Acton Street when he passed by two males, one of whom was holding a tire iron, and
another subject sitting in a white or silver sedan. The victim said one of the subjects who was standing
asked him where he was going, and he told them “home”. The victim said he overheard a subject in
the vehicle say, “leave him alone”. The victim said he was then struck in the back with a tire iron. The
victim could only describe the suspects as Hispanic males, 25-30 years old with bushy hair.

On Sunday, 10-20-19 at 7:20 p.m., Officer Gill was dispatched to a residence on the 200 block of
Abbot Avenue on a report of a man attempting to break into a female’s apartment. The 26-year old
victim provided the name of the subject and said he had been pounding on her door for 30 minutes
and just broke the laundry room window. Officer Maddison arrived to assist, and they found the
subject on scene. They arrested the subject, a 28-year old South San Francisco resident, for stalking,
residential burglary and vandalism.

On Monday, 10-21-19 at 3:30 a.m., a 32-year old Daly City resident was arrested for driving under the
influence of alcohol after he was involved in a solo vehicle crash on the 200 block of Bellevue
Avenue.

On Monday, 10-21-19 at 10:32 p.m., a 55-year old female Daly City resident was arrested for driving
under the influence of alcohol. The driver crashed into a vehicle on the 1000 block of South Mayfair
Avenue and fled the scene. Her vehicle was parked in a driveway nearby, and the vehicle had major
damage from the crash.

On Monday, 10-21-19 at 10:55 p.m., Officer Mahan was dispatched to the 400 block of Bellevue
Avenue on a report of a reckless driver who had been “burning rubber” for the past two hours. Officer
Mahan contacted a subject, and he could smell burnt rubber from the subject’s vehicle. The officer
also noticed the subject appeared to be under the influence of alcohol. After conducting tests on the
subject, Officer Mahan arrested the subject, a 25-year old San Francisco resident, for driving under
the influence of alcohol and reckless driving.

Robberies

There were three robberies during the past three weeks.

e On Monday, 09-30-19 at 10:19 p.m., a 35-year old Daly City resident was the victim of a
strong-arm robbery by a 29-year old female former tenant. The victim said the suspect



grabbed her iPhone X from her hand during an argument regarding a security deposit. This
occurred on the 600 block of Skyline Drive. Officer Collins placed the suspect under arrest
for robbery and for possession of a controlled substance (cocaine).

e On Wednesday, 10-09-19 at 4:55 p.m., four subjects committed a robbery at the Nordstrom
Rack store. See “Notable Reports” for more information.

e On Friday, 10-18-19 at 12:10 p.m., a 59-year old Daly City resident parked her car in the parking
lot at Serramonte Shopping Center and was walking towards Starbuck’s. She said she saw a
large delivery truck parked near the curb, and as she was walking, she saw a silver BMW with
paper license plates backing into the parking space in front of the truck. The victim said a male
quickly exited the BMW and approached her. She said without warning, the subject suddenly
grabbed her purse that was draped over her right shoulder and began to attempt to rip it away
from her. The victim said she grasped the purse with her right hand in an attempt to retain her
purse until she felt pain and let go of the purse. The victim said the suspect then ran back to the
BMW and sped away. Officers were able to obtain the license plate using surveillance video
cameras. That evening at 10:47 p.m., Officer Sunga was on patrol in the area of Palmcrest
Avenue and Southgate Avenue and spotted the BMW which was parked near Burlington Coast
Factory. As Officer Sunga got closer to the BMW with his patrol vehicle, he said the BMW backed
out of the parking spot and traveled onto Park Plaza Drive. Other officers assisted in conducting a
traffic stop on the BMW. The driver, a 28-year old Antioch resident, was on probation for robbery.
When Officer Sunga and Officer Chow searched the vehicle, they found a wallet belonging to the
victim who was robbed earlier in the day. The officers arrested the suspect for conspiracy to
commit a crime, robbery and possession of stolen property. This investigation is continuing.

Residential Burglaries

There were four residential burglaries during the past three weeks.

o Between Friday, 10-04-19 at 3:45 p.m. and Monday, 10-07-19 at 6:50 a.m., an unknown
suspect entered a residence via an unlocked first floor bathroom window and took
approximately $60,000 worth of jewelry from a bedroom. This occurred at a residence on the
200 block of Canyon Drive.

e On Tuesday, 10-08-19 at 7:09 a.m., a 37-year old resident on the 400 block of 89" Street said
a subject entered his apartment via an unlocked rear door and demanded money. The victim
said the suspect had a knife in his hand. The victim described the suspect a white male, 23
years old, 5’6", light skinned, wearing a gray hooded jacket and blue pants. The victim
described the suspect as looking “homeless”. The suspect left the residence without taking
anything. The victim was not injured.

e On Thursday, 10-10-19 between 11:00 a.m. and 5:00 p.m., an unknown suspect entered a
residence on the unit block of Forest Grove Drive through an open back door and stole over
$11,000 worth of jewelry.

e On Sunday, 10-20-19 at 7:20 p.m., a residence on the 200 block of Abbot Avenue was
burglarized. See “Notable Reports” for more information.

Commercial Burglaries

There were six commercial burglaries and one attempted commercial burglary during the past three
weeks.



On Wednesday, 10-02-19 at approximately 10:54 p.m., two unknown suspects pried open a
door to the Lucky Check Cashing business on Mission Street. No loss was reported, but the
door was suffered damage.

On Sunday, 10-06-19 between 8:30 a.m. and 11:25 a.m., an unknown suspect stole a gym
bag containing a wallet, cell phone, bank cards, blue jeans, a gray hoodie and collectible
pennies from a locker at the Planet Fitness facility. The victim’s key lock was missing from the
locker.

On Wednesday, 10-09-19 at 8:43 p.m., a 20-year old Daly City resident was arrested for
burglary after walking out of the Target store with a cart of unpaid merchandise worth $991.

On Wednesday, 10-09-19 between 10:20 p.m. and 11:44 p.m., an unknown suspect cut off the
lock to a locker at the Planet Fitness facility and stole an Apple XR phone, Motorola phone,
miscellaneous clothing, a car key, and a fanny pack containing a debit card, driver's license
and $30.

On Thursday, 10-17-19 between 6:00 p.m. and 8:06 p.m., unknown subjects stole an iPad Pro
and wallet containing multiple bank cards, a driver's license and $900 from a locker at the
Planet Fitness facility. The suspects were later reported to have used the victim’s credit cards
at the Westlake Safeway store, but the transaction was denied. This investigation is
continuing.

On Saturday, 10-19-19 at 5:12 p.m., a classroom at the Woodrow Wilson Elementary
School was burglarized. This investigation is continuing.

Between 5:00 p.m. on Saturday 10-19-19 and 6:00 a.m. on Sunday 10-20-19, an unknown
suspect burglarized two offices at 960 John Daly Boulevard.

On Saturday 10-19-19 between 5:00 p.m. and Sunday 10-20-19 at 6:00 a.m., two suites on
the third floor of 950 John Daly Boulevard were the victims of attempted burglary.

Vehicle Burglaries

There were 35 vehicle burglaries and two attempted vehicle burglaries during the past three weeks.

Unit block of Gambetta Street--$300 was taken from the glove box of a 2019 Kia Soul (rental
car). The right rear window was smashed. Occurred on 09-30-19 between 12:30 p.m. and
4:30 p.m. **On-line report.

100 block of East Vista Avenue—Ray Ban prescription glasses and $10 was taken from a
2014 Chevrolet Captiva. The method of entry is unknown. Occurred between 3:00 a.m. on 10-
01-19 and 4:45 p.m. on 10-02-19. **On-line report.

Westlake Shopping Center parking lot near Chipotle—a Patagonia backpack containing
homework was taken from the backseat of a 2019 Land Rover Velar. The left rear window was
smashed. Occurred on 10-02-19 between 6:30 p.m. and 8:10 p.m.

400 block of North Parkview Avenue—a Louis Vuitton belt and Under Armor gym bag were
taken from a 2019 Toyota Tacoma. The method of entry is unknown. Occurred between 4:00
p.m. on 10-03-19 and 7:00 a.m. on 10-04-19.

300 block of North Parkview Avenue—an umbrella, shopping bag and car manual were
taken from a 2019 Mitsubishi Outlander. The method of entry is unknown. Occurred between
11:59 p.m. on 10-03-19 and 5:00 a.m. on 10-04-19. **On-line report.

200 block of Canyon Drive—a wedding gift was taken from the trunk of a 2018 Lexus RX350.
The rear window was smashed. Occurred on 10-05-19 between 12:00 a.m. and 9:00 a.m.
Outback restaurant parking lot—a duffle bag containing an iPad, driver's license, bank card,
and an iWatch was taken from a 2019 GMC Yukon (rental car). The right rear window was
smashed. Occurred on 10-05-19 at 12:55 p.m.



400 block of North Parkview Avenue—a lunchbox was taken from a 2015 Honda Civic. The
right rear window was smashed. Occurred on 10-05-19 between 9:00 a.m. and 2:15 p.m.
Serramonte Shopping Center parking lot near Buffalo Wild Wings—a backpack containing
a GoPro7, Apple MP3, and clothing was taken from a 2019 Kia Sportage (rental car). The rear
window was smashed. Occurred on 10-05-19 between 7:30 p.m. and 8:30 p.m.

Kukje parking lot—a bag containing credit cards, Korean currency and sunglasses was taken
from a 2020 Hyundai Santa Fe (rental car). The front passenger window was smashed.
Occurred on 10-05-19 at 9:39 p.m.

Outback restaurant parking lot—a backpack containing work equipment was taken from a
2018 Chevrolet Tahoe. The left front and left rear windows were smashed. Occurred on 10-08-
19 between 12:30 p.m. and 1:30 p.m.

Lucky’s parking lot—a satchel containing a MacBook Pro, Kate Spade purse, U.S. passport,
keys, $200, a USB speaker and clothing was taken from a 2019 Hyundai Tucson. The front
passenger window was smashed. Occurred on 10-08-19 at 9:25 p.m.

L&L Hawaiian BBQ—a backpack was taken from a 2018 Jeep Cherokee. The left rear
window was smashed. Occurred on 10-08-19 between 9:20 p.m. and 9:45 p.m.

In N Out Burger (Gellert Boulevard) parking lot—two backpacks, two laptops, miscellaneous
chargers, purse, lipstick and air pods were taken from under the front seats of a 2017 Ford
Escape. The right rear window was smashed. Occurred on 10-08-19 between 9:30 p.m. and
10:30 p.m.

Smart & Final parking lot—nothing was taken from a 2013 Kia Rio. The left rear window was
smashed. Occurred on 10-08-19 between 5:15 p.m. and 11:10 p.m.

100 block of 15t Avenue—unknown what was taken from a 2004 Ford Windstar. The right rear
window was smashed. Occurred on 10-09-19 at 1:30 a.m.

100 block of 15t Avenue—a driver's license, two credit cards and vehicle registration were
taken from a 2017 Ford Escape. The right rear window was smashed. Occurred on 10-09-19
between 12:00 a.m. and 6:00 a.m.

200 block of Oakridge Drive—a phone and jump starter battery were taken from a 2013 Kia
Rio. The method of entry is unknown. Occurred on 10-09-19 between 3:10 p.m. and 4:10 p.m.
**Qn-line report.

500 block of Greenridge Drive—a backpack containing a laptop, wedding ring and
miscellaneous jewelry was taken from a 2007 Chevrolet Suburban. The left rear window was
smashed. Occurred between 9:00 p.m. on 10-09-19 and 6:15 a.m. on 10-10-19.

500 block of Greenridge Drive—nothing was taken from a 2018 Mercedes Benz Metris. The
front passenger window was smashed. Occurred between 6:00 p.m. on 10-09-19 and 7:45
a.m. on 10-10-19.

1000 block of Crocker Avenue—nothing was taken from a 2018 Nissan Kicks. The front
passenger window was smashed. Occurred between 9:30 p.m. on 10-09-19 and 8:00 a.m. on
10-10-19.

800 block of Crocker Avenue--$3,000 worth of tools was taken from a 2003 Honda CRV. The
front passenger window and rear windows were smashed. Occurred between 9:00 p.m. on 10-
09-19 and 6:30 a.m. on 10-10-19.

Westmoor Avenue/Crestline Avenue—a bag containing an Apple laptop was taken from the
rear floor board of a 2013 BMW 335i. The method of entry is unknown. Occurred between
10:30 p.m. on 10-09-19 and 9:00 a.m. on 10-10-19. **On-line report.

400 block of Rio Verde Street—a dash cam and miscellaneous items were taken from a 2019
Honda Pilot. The method of entry is unknown. Occurred between 10:35 p.m. on 10-09-19 and
5:35 p.m. on 10-10-19. **On-line report.

In N Out Burger (Washington Street) parking lot—two backpacks containing a Nintendo
console, Think pad laptop, Kindle, two pairs of headphones and shoes were taken from a
2019 Nissan Versa (rental car). Occurred on 10-10-19 between 9:00 p.m. and 9:17 p.m.
Parking garage at 355 Southgate Avenue—a wallet and cigarettes were taken from a 2015
Toyota Prius. The right front window was smashed. Occurred between 11:00 p.m. on 10-10-19
and 5:00 a.m. on 10-11-19.

Park Plaza Drive/Southgate Avenue—a fanny pack containing earbuds was taken from a
2014 Toyota Camry. The front passenger window was smashed. Occurred on 10-14-19
between 9:45 a.m. and 10:30 a.m.



Kukje parking lot—two carry-on bags containing two Samsung laptops and other items were
taken from a 2019 Chrysler Pacifica (rental car). The rear window was smashed. Occurred on
10-15-19 between 1:00 p.m. and 1:28 p.m.

Koi Palace parking lot—nothing was taken from a 2019 Volkswagen Golf. The right rear
window was smashed. Occurred on 10-15-19 between 6:30 p.m. and 8:30 p.m.

Unit block of Southgate Avenue—a backpack containing clothing and a duffle bag were taken
from a 2016 Honda HRV. The rear hatch window was smashed. Occurred on 10-16-19
between 12:30 p.m. and 1:30 p.m.

Unit block of Westpark Avenue—two Lenovo laptops and a printer were taken from a 2018
Subaru Forester. The rear hatch window was smashed. Occurred between 6:00 p.m. on 10-
15-19 and 4:45 p.m. on 10-16-19.

300 block of Santa Barbara Avenue—personal belongings were taken from a 2013 Hyundai
Elantra. The method of entry is unknown. Occurred on 10-10-19 between 3:30 p.m. and 8:45
p.m. **On-line report.

Moonstar Restaurant parking lot—a Nikon D850 camera, lenses, drone, Michael Kors purse,
MacBook pro laptop, Swarovski watch, cell phone, wallet, U.S. currency, South African
passport, social security card, and a Guess purse was taken from a 2011 Land Rover. The left
rear window was smashed. Occurred on 10-17-19 at 9:30 p.m.

Moonstar Restaurant parking lot—a backpack containing miscellaneous items was taken
from a 2018 Honda CRYV (rental car). The rear window was smashed. Occurred on 10-17-19
at 9:13 p.m.

Boulevard Café parking lot—an attempted burglary to a 2010 Honda Insight. Occurred on 10-
03-19 between 7:15 p.m. and 8:00 p.m.

Serramonte Shopping Center parking lot near Target—an attempted burglary to a 2009
Honda Accord. Occurred on 10-14-19 between 5:45 p.m. and 5:55 p.m.

Stolen Vehicles

There were nine vehicles stolen during the past three weeks. Five were recovered.

600 block of Sylvan Street—a 2007 Audi Q7. Occurred on 10-06-19 between 7:30 a.m. and
7:45 a.m.

Niantic Avenue/Westlake Avenue—a 1996 Acura Integra. Occurred between 9:00 p.m. on
10-09-19 and 11:00 a.m. on 10-11-19. *Recovered by Oakland P.D. on 10-12-19.

Dixon Court/Station Avenue—a 2000 Honda Civic. Occurred between 9:30 p.m. on 10-11-
19 and 6:45 a.m. on 10-12-19. **Recovered by Oakland P.D. on 10-17-19.

100 block of Coronado Avenue—a 1995 Honda Civic. Occurred between 9:00 p.m. on 10-11-
19 and 6:30 a.m. on 10-14-19.

400 block of South Hill Boulevard—a 1997 Honda Civic. Occurred between 9:00 p.m. on 10-
14-19 and 7:00 a.m. on 10-15-19. **Recovered by El Cerrito P.D. on 10-15-19.

91st Street/Edgeworth Avenue—a 1991 Honda Civic. Occurred between 11:30 p.m. on 10-
11-19 and 11:00 a.m. on 10-11-19. **Recovered by Oakland P.D. on 10-22-19.

Garage at 500 King Drive—a 2006 Mazda 6. The victim’s friend stole the car on 10-18-19 at
1:00 p.m.

Unit block of Goethe Street—a 1998 Honda Civic. Occurred between 2:00 p.m. on 10-18-19
and 8:00 a.m. on 10-19-19. *Recovered by the CHP/Oakland.

Vendome Avenue/Mission Circle—a 2014 Ford Focus. Occurred between 6:00 p.m. on 10-
21-19 and 8:30 a.m. on 10-23-19.

Miscellaneous

There were 18 domestic disturbance cases reported

There were 11 shoplifting incidents reported

There were 28 cases involving an involuntary psychiatric hold
There were 24 malicious mischief/vandalism cases reported



e There were 8 arrests for public intoxication
e There were 8 hit and run collisions reported
e There were 9 “boots” placed on cars for unpaid parking tickets

Scams/Other

Apple Phone Scam

On Tuesday, 10-30-19 at 3:30 p.m., a 23-year old reporting party said she received a phone call from
a phone number that showed up on her caller I.D. as “Apple Inc.” The reporting party said a male
subject with an Indian accent told her he was a representative from Apple and informed her someone
had accessed her computer and was using her information on pornographic websites. The caller told
her that her computer was used to make fraudulent purchases. The caller requested to access the
reporting party’s computer remotely, and the reporting party allowed the caller to do so. The reporting
party said the subject was manipulating her computer remotely, and he told her she would have to
purchase an “encryption card” from a nearby Apple store to fix the issue. The female said the caller
also said she could purchase a GameStop, Best Buy or Apple store gift card which would work the
same way. The reporting party stayed on the phone with the caller and went to Safeway and
purchased $2,000 worth of GameStop gift cards. The reporting party gave the caller the numbers on
the back of the card, and the caller said she would be refunded the amount spent. The reporting party
said the caller then requested she purchase more gift cards, and after she did some internet research,
she realized she was being defrauded. The reporting party said the subject deleted numerous files on
her computer.

Community Events/Information

E-Waste Reuse and Recycling Event—Sunday, 10-27-19 (10:00 a.m. to 1:00 p.m.)

There will be a free electronics reuse and recycling drop-off event for San Mateo County residents this
Sunday at the City of Daly City — City Hall parking lot. (333 90t Street, Daly City). Residents must
provide proof of residency in San Mateo County (driver's license, utility bill, garbage collection bill, etc.)
Working items will be donated to local Goodwill stores for reuse. Items that are NOT accepted include:
batteries, smoke detectors, solar panels, thermostats, fluorescent light bulbs, and large appliances
such as stoves, dryers, washers, air conditioners and refrigerators. Visit wwwsmcsustainability.org or
call (888) 44-2666 for more information.

San Mateo County Alert System (SMC)

Have you signed up to receive these alerts? This alert is a free digital communication system used by
emergency management agencies and first responders to send emergency alerts, notifications and
updates to portable digital devices. In an emergency situation, an alert will be sent by San Mateo
County authorized personnel and you will receive messages on your cell phone or mobile device. Most
carriers activate the service automatically. To receive emergency alerts, sign up by visiting
www.smcalert.info. According to County records, Daly City has the lowest number of registered users
in the county. Please sign up today!

Nextdoor.com

Nextdoor.com is a free private social networking website for your neighborhood. This private network
ensures that only those who live in your neighborhood can join; users must go through a verification
process. Neighbors ask each other for business recommendations; help in locating missing pets;
discuss relevant local government issues; or connect for other reasons. It is very easy to sign up. | like
the fact that the site verifies users by addresses, and it won’t allow people to access to a neighborhood
if they don’t live there. Please note: The City of Daly City and/or the Police Department cannot see


http://www.smcalert.info/
http://www.smcalert.info/

what residents post—we are only allowed to post information. There is also a mobile application, or
you can have it sent to your e-mail. Give it a try! www.nextdoor.com

Digital/Social Media

Please “like” us on Facebook if you would like to see updates and photos about the Police
Department. Our handle on Twitter is @DalyCityPD, and on Instagram we are DalyCityPD, if you
would like to follow us.

If you have any suggestions or questions, please do not hesitate to contact me. Thank you for your
concern for our community. | appreciate you taking the time to read my bulletins. Your comments are

always welcome!

Thank you,

Diane McCarthy, Management Analyst (650) 746-8373 dmccarthy@dalycity.org
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