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WE'RE IN THIS TOGETHER! 
To keep our community healthy and connect residents with the resources 
they need, the City of Daly City would like to share the following information. 
Additional updates will be posted periodically to dalycity.org.

• County of San Mateo: smcgov.org

• County Health: smchealth.org/coronavirus

• City of Daly City: dalycity.org or call (650) 991-8000

• Check the County’s FAQs for the latest guidance on
Shelter in Place directives: smcgov.org/shelter-place-faqs

• Call 2-1-1 or text “covid19” to 211211 at any time with non-medical, non-emergency questions
about coronavirus

• Report price gouging to the District Attorney’s hotline at (650) 363-4403

• Be wary of phone and internet scams related to COVID-19! Rely on official government websites for
reliable information. To report a coronavirus-related scam, call (650) 363-4651 or file a complaint on the
County District Attorney’s website at da.smcgov.org/consumer-and-environmental-protection

• Calling all volunteers! Our city needs you during the COVID-19 pandemic. Volunteers will deliver
meals, help with food distribution and deliver supplies to homebound seniors. Please fill out the form
on dalycity.org or call (650) 991-5739 to get started.

• If you are able, please join the relief effort and make a donation to the San Mateo County Strong Fund that
will benefit our residents, small businesses and nonprofits. Visit smcstrong.org to donate or learn more.

• Please shop responsibly so there’s enough food for everyone! We can all do our part to preserve our
food supply chain by not overfilling our carts.

Only call 9-1-1 for emergencies 
to keep the lines free. 

Take advantage of the City’s  
online crime reporting system 

for some crimes.

Useful Websites and Numbers

How to Help

dalycity.org

MAKE DALY CITY COUNT BY RESPONDING TO THE 2020 CENSUS! 
Ensuring we get federal funding is more important than ever due to the challenges 
posed by COVID-19. If you haven’t already, please respond to the Census online at 
2020census.gov, by phone (844) 330-2020 or by mail.

YOU ARE  
REQUIRED TO  

WEAR MASKS IN PUBLIC
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VOLUNTEERS ARE AVAILABLE

If you are self-isolating, taking care of sick family members  
or in a high-risk group, the Daly City community is here to 
help you safely get the goods, services and support you 
need! Please visit dalycity.org and fill out the Assistance 
Form to get connected with volunteers. If you don’t have 
access to the internet, call (650) 991-5739. You will receive  
a call-back within 24 hours. 

Peninsula Family Service is connecting elderly residents to 
a range of community resources, including food services 
and a weekly well-being call. Please call (650) 780-7542 
Monday-Friday, 7:30am-4pm for more information.

FOOD RESOURCES FOR SENIORS AND COMMUNITY

• If you are a senior and feeling worried about your
current access to food, call our hotline at
(650) 991-8012. Daly City has multiple food
distribution programs specifically for both seniors in
need and homebound seniors.

• If you are not a senior citizen, but experiencing food
insecurity, call the Food Connection Line at Second
Harvest Food Bank at (800) 984-3663 or text “FOOD”
to (408) 455-5181 or email food@shfb.org.

Visit dalycity.org for more details on food assistance in 
Daly City.

How to Get Help

The County approved a 
moratorium on evictions 

for non-payment of 
rent by tenants directly 
impacted by COVID-19. 
If you have received an 

eviction notice, please call 
the County’s Legal Aid 

Society at (650) 517-8911.

Visit our Virtual 
Recreation Center on the 
City website for updates 
and activities to keep you 
and your family informed 

and having fun. Follow  
@dalycityrec on 

instagram and facebook. 

#DalyCityRecAtHome

Take advantage of 
online content with 
your Daly City library 
card! If you do not 
have a library card, 
residents can apply  

for one online at 
dalycity.org/library.

Visit dalycity.org for 
a listing of essential 

businesses and grocery 
stores that are open, 
including information 
about special hours 

and delivery. 

dalycity.org

Daly City was the first  
city in the Bay Area to adopt 
a Resolution denouncing 
stigmatization, hateful 
racism and xenophobia 
during the COVID-19 
pandemic. Discrimination 
against Asian Americans, 
immigrants and health care 

OTHER RESOURCES

workers hurts our recovery from COVID-19. 
Please treat fellow community members 
with kindness. 

If you witness or experience assaults 
such as deliberate coughing, sneezing or 
physically threatening actions, report the 
incidents to 9-1-1. These types of assaults 
are hate crimes. Register your experiences 
with the Stop AAPI Hate Center at  
a3pcon.org/stopaapihate. 

DALY CITY STANDS UNITED AGAINST HATE
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